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During the sixth week of my training at the Fujairah Police General Headquarters, I started working on the SMS system. My tasks included adding the content of the messages, specifying their type such as Awareness, Traffic, Participation, Not Passed, Marketing, Membership Request, Condolence, or Appreciation, and recording the official reference number from which the message was requested, as well as the name of the relevant department. This activity helped me understand how to manage official communication and organize messages systematically within the police headquarters.
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